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FLEXI PLUS MEMBERSHIP
FAQ’s 2026

What is a Flexi Plus membership?

Flexi Plus Membership is perfect for players who want freedom and only pay for the
golf they play. You will enjoy unlimited access to play the 9-hole Par 3 course all
year without using any credits, while your chosen bundle of Flexi Credits lets you
play both of Chichester’s stunning 18-hole courses—the Tower and Cathedral—at
times that suit your lifestyle. With 14-day advance booking rights, online booking and
credit management, and the freedom to tailor your golf schedule to your needs,
Flexi Plus is the ideal blend of convenience, flexibility, and affordability.

What do | pay when | join?

Flexi membership begins with an annual subscription fee and a minimum 100-credit
bundle, with the option to upgrade to larger bundles that offer significantly better
value per round, making them an excellent choice for regular players.

From April From April
2025/26 2026/27
ANNUAL FEE £280 per year £295 per year
: £215.00 £240.00
100 Erectts £2.15 per credit £2.40 per credit
: £360 £400
200 Credits £1.80 per credit £2.00 per credit
: £500 £560
SRS £1.67 per credit £1.86 per credit
50 Credits £135 £150
Top Ups Only £2.70 per credit £3.00 per credit

Please note that the annual membership subscription fee is not a joining fee and will

need to be paid every year at renewal, along with a bundle of 50 credits, regardless of
how many credits you have left. Any unused credits will be carried over if you pay to
renew on time.
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How Credits Are Used?
The number of credits required per round varies by:

The course (Tower vs. Cathedral)

Day of the week and time of day.

For example, on the Tower Course in summer 2026:

Peak morning weekend rounds on the Tower require more credits (e.g., 17 credits
on Sat/Sun 7am-1pm) while late afternoon golf offers the best value (8 credits
from 3pm onwards).

Please refer to the timetable shown on the last page for a breakdown of how many
credits you will use to play this year.

How do | book my tee time?

As a Flexi Plus member you can book 14 days in advance and all tee times must be
booked online via the EliteLive booking portal. Please refer to your welcome
information about how to do this.

Please note that the credits for each advance booking will automatically be taken
from your current balance, therefore it is important that you cancel your tee time
if you are unable to play so that the credits can be returned to your account. Your
credit balance at any moment in time will already have any future bookings
deducted from it.

Do | receive vouchers to hand in when | use my credits?

Your credits are stored securely on our system and linked to your membership, so
when you book a tee time, the correct number of credits is automatically
deducted from your balance—no physical vouchers or tokens required

Can | bring guests?
Flexi Plus members can invite non-members to play and pay a reduced member
guest rate (excluding Par 3). You cannot use credits to pay for guests.

Can | pay for buggy hire using my credits?

Yes, you can use credits to pay for buggy hire, or you can choose to pay a reduced
members rate, and you must be 17 years and over. If you do not wish to use your
credits to pay for a buggy, then you must contact the pro shop to reserve one for
you or credits will automatically be used if you book it online or via the app.

How do | add extra credits?
If you run out of credits you can top up online or via the app.
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It is a requirement to top up with a minimum of 50 credits, when you renew your
membership. Therefore, please take this account when choosing a credit bundle
when you top up close to your renewal date.

How can I find out how many credits | have left?
If you have added a levy scheme to your account, you will be able to check your
credit balance online or via the app.

Will the number of credits used to play change?

Please note that weekend rates will apply if you play on a bank or public holiday.
The number of credits will also change, when the clocks go forward/back at the
end of March and October every year. Any changes will be advertised via our
website or in the Pro Shop.

How long do | get to use my credits?
Credits last indefinitely provided you pay the annual fee and buy the minimum
credit bundle of 50 credits by your renewal date.

Can | get an official handicap?

Yes you can! This is a key benefit of being a Flexi Plus member rather than just
‘paying and playing’ — you become an affiliated member with this scheme and can
obtain an official handicap recognised by the England Golf.

Can | play in competitions?

Yes you can! Unlike someone who just pays a green fee - Flexi Plus Membership
means you can play in any of the club competitions. You will be able to access
upcoming members competitions and sign up via www.howdidido.co.uk or you can
download the app to your smart phone or tablet. There is also a members touch
screen hub located in the Clubhouse.

Am | entitled to a discount in the bar and the shop?

Yes you can receive a 10% discount on all food and drink purchases in the
Clubhouse or Café and on most items in the shop if you add a min. £20 levy credit
to your membership gold card. You cannot use your levy credit to pay for non-
members or equipment, such as trolleys or buggy hire.

What other benefits are there?
As a Flexi Plus member you can also receive extra credit on the driving range by
purchasing a ‘range credit top’ up via ‘Your Golf Booking’ account.

What if | lose my card?
Tell us straight away if you lose your card as we can cancel it and issue a new one
for you. You will be liable for any credits used until your card is cancelled.
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Can | change my membership category mid-term?

You can choose to upgrade to a new membership at any time. Any unused flexi
credits can be converted into a cash value and offset against the new
membership subscription fees. Please note that the annual fee cannot be used
either in full/part to offset fees. As an exisiting member you do not have to pay
a joining fee if applicable.

What happens if | cannot play or need to cancel?

We don’t offer medical suspensions on Flexi memberships because the Flexi
package is already a low-cost, pay-as-you-play option. Unlike full memberships
such as 5-day, where golfers pay higher annual fees for unlimited access—Flexi
members only pay a small subscription fee plus the credits they choose to use.
Since this membership is priced for occasional or flexible play, suspension and
refund options aren’t included, helping us keep the cost low and fair for
everyone.

How do | renew my membership?

We will send you an email about a month before you are due to renew your
membership and confirm the renewal rates for the year and how to pay. Please
remember that you will need to pay the annual fee and purchase a minimum of
50 credits, to carry over any unused credits — regardless of how many credits
you have left.

What do | do if | have a query regarding my membership?

If you have any further queries regarding membership or if there is anything
we can do to help, please contact Katie Scopes on 01243 978852 or email
Katie.scopes@chichestergolf.com or alternatively please ask a member of staff
in the Pro Shop.
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ACTIVITY WINTER CREDITS 2025

PAR 3 MON-THURS FRIDAY SAT/SUN

Any time O credits O credits O credits
TOWER MON-THURS FRIDAY SAT/SUN
Open -12:00 14 credits 15 credits 17 credits
12:00 Onwards 8 credits 8 credits 8 credits
CATHEDRAL MON-THURS FRIDAY SAT/SUN
Open -12:00 16 credits 17 credits 19 credits

12:00 Onwards 8 credits 8 credits 8 credits
BUGGY HIRE 16 credits 16 credits 16 credits
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ACTIVITY SUMMER CREDITS 2026
PAR 3 MON-THURS FRIDAY SAT/SUN
Any time O credits O credits O credits
TOWER MON-THURS FRIDAY SAT/SUN
Open-1pm 14 credits 15 credits 17 credits
1pm-3pm 12 credits 13 credits S CaEEE
3pm onwards 8 credits 8 credits 8 cresits
CATHEDRAL MON-THURS FRIDAY SAT/SUN
Open-1pm 16 credits 17 credits L¥Credits
1pm-3pm 13 credits 14 credits 14 credits
3pm onwards 8 credits 8 credits 8 credits
BUGGY HIRE 17 credits 17 credits 17 credits




